
Controller Status
The CONTROLLER STATUS feature will allow you to determine the status of your internet connection. The three message
options below will display on the home dashboard with an explanation of each status.

Status Description

All Good The controller is connected to Hydrawise and has the latest
configuration.

No Internet Connection The controller is not connected to Hydrawise. We detect this
within 7 minutes. Learn More [1]

Waiting for Controller The controller is missing the serial number. Learn More [2]
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https://support.hydrawise.com/hc/en-us/articles/360022621674-No-Internet-Connection-Message
https://support.hydrawise.com/hc/en-us/articles/223524267-How-to-Remove-or-Link-your-Serial-Number
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